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Thank you for choosing us
as your

partner in eye care.

JULES STEIN EYE INSTITUTE

100 Stein Plaza

DORIS STEIN EYE RESEARCH CENTER

200 Stein Plaza

David Geffen School of Medicine at UCLA

Los Angeles, California 90095-7000

(310) 825-5000

www.jsei.org
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A Checklist for Your Visit

The following list will help you remember
items and information to bring with you
when you come to the Jules Stein Eye
Institute.

□ UCLA registration number

□ Your insurance and/or Medicare cards

□ Completed forms sent to you by our
office, or downloaded from our website, if
applicable

□ Letter of authorization from your
insurance carrier, if applicable (required
by such HMOs as Health Net and Kaiser)

□ Name, address, and telephone number of
the doctor who referred you to the
Institute, if applicable

□ Prescription eyeglasses (even if they no
longer correct your vision)

□ Current medications

□ Sunglasses (in case your eyes are dilated)

□ Snacks or medications (in case you have
an extended wait)

□ “Preparing for Your Appointment at the
Jules Stein Eye Institute” brochure

□ Other ________________________________

_________________________________________

We recommend that someone who can drive
accompany you in case your eyes are dilated.

If you are unable to keep your appointment,
please call our office to cancel it so that the
time may be given to another patient.

For Our New Patients:

We have developed “Preparing for Your
Appointment at the Jules Stein Eye Institute”
to ensure your visit with us is as pleasant as
possible. The brochure lets you know what
you need to do before your appointment, what
to bring with you, how to locate the Institute
and our office, and what to expect during
your visit. We recommend you read through
the entire brochure before arriving for your
appointment.

BEFORE YOUR APPOINTMENT

Pre-registration

UCLA registration is required for each patient
cared for at the Jules Stein Eye Institute. If
you are not registered at UCLA or if you need
to update insurance information, please
contact the Pre-registration Department at
(310) 206-9859 Monday to Friday between
8 a.m. and 4:30 p.m. at least two days before
your appointment. You will be asked
questions concerning your date of birth,
insurance coverage, social security, etc.
Write down your UCLA registration
number and bring it with you to the
appointment.

Failure to pre-register may delay your appoint-
ment as you will have to register on arrival
before being examined by the doctor.
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YOUR APPOINTMENT

Length of Your Visit

No two patient visits are exactly the same.
However, the initial visit is usually quite
extensive, so be prepared to spend at least
two hours at the Institute. (If your condition
requires special testing or immediate
treatment, your stay will be longer.)

Medical Care

As our patient, you receive the finest in
consultation assistance and eye care by UCLA
faculty ophthalmologists. You also benefit
from having all necessary examinations,
diagnostic tests, and medical and surgical
treatment at a single location. Fellows and
residents in ophthalmology programs, nurses,
and technicians may assist your doctor during
your visit. These individuals have special
training and skills that make them an
important part of our patient care team.

Food Service

Food and refreshment services are not available
at the Institute. There are restaurants and a
cafeteria nearby in the UCLA Medical Center,
and restaurants in Westwood Village. If you
have diabetes or hypoglycemia, you are welcome
to bring snacks with you to your appointment.

FEES AND INSURANCE

Payment for Services

Professional fees vary with the nature of the
clinical problem. Our staff will discuss with you
estimated fees for initial and follow-up visits
as well as billing procedures. It is customary
to pay for services rendered at the time of
your visit unless other arrangements have
been made. Professional fees generally cover
physician services only and do not include the
cost of special diagnostic tests you may require.
Charges for such tests are billed separately.

Insurance

The Jules Stein Eye Institute accepts many types
of health insurance. However, it is difficult for
the Institute to predict what, if any, insurance
benefits will be paid by individual insurers.
Since you are responsible for charges
(deductible, coinsurance payments, etc.) not
covered by the insurance company, we
recommend you check with your employer or
insurance agent regarding benefits. If you are
a member of an HMO, you must receive prior
authorization from your insurer before making
an appointment at the Institute in order to
receive insurance coverage.
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ARRIVING FOR YOUR APPOINTMENT

Directions to the Institute

Conveniently located within UCLA at the corner
of Westwood Boulevard and Le Conte Avenue,
the Jules Stein Eye Institute is easily accessible
from all points in Southern California. It is
approximately 15 miles from the Los Angeles
International airport. The map (see right) and
directions to the Institute (below) will help
you locate our site. Patient parking is available
at the Institute for an $8 fee.

San Diego Freeway (405)

Take Wilshire Boulevard offramp east (toward
Westwood Boulevard). Turn left onto Westwood
Boulevard from Wilshire. After crossing Le
Conte Avenue, turn right onto Stein Plaza. The
parking area is located immediately to the right
(adjacent to the Doris Stein Eye Research
Center) as you turn onto Stein Plaza.

From Los Angeles International Airport (LAX)

Take the San Diego Freeway northbound to
Wilshire Boulevard east, and continue as
described above. Buses Culver City #6 and
Santa Monica #3 run from the LAX Transit
Center to UCLA (corner of Westwood
Boulevard and Le Conte Avenue). The following
shuttle services are also available: Prime Time,
(800) 733-8267; Skycar, (800)606-8801; and
Super Shuttle, (800)258-3826.
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Locating Your Doctor’s Office

The Institute consists of two adjacent buildings:
the Jules Stein Eye Institute at 100 Stein Plaza
and the Doris Stein Eye Research Center at 200
Stein Plaza. Ophthalmologists at the Institute
see patients in both buildings. Please see the
photo and information below to determine the
location of your doctor’s consultation suite.

Stein Plaza showing the Jules Stein Eye Institute to
the left and the Doris Stein Eye Research Center to
the right.

THE FOLLOWING DIVISIONS ARE LOCATED IN

THE JULES STEIN EYE INSTITUTE: Glaucoma,

Neuro-Ophthalmology, Orbital and Ophthalmic

Plastic Surgery, University Ophthalmology

Associates, and Contact Lens Service.

THE DORIS STEIN EYE RESEARCH CENTER

HOUSES THE FOLLOWING: Comprehensive

Consultation, Cornea and Uveitis, Laser

Refractive Center, Pediatric Ophthalmology

and Strabismus, and Retina.

Buses to UCLA

CULVER CITY MUNICIPAL BUS LINES -
(310) 253-6500

#6 LAX - Sepulveda Boulevard - UCLA

SANTA MONICA BUS LINES - (310) 451-5444

#l Venice - Santa Monica Boulevard - UCLA

#2 Venice - Wilshire Boulevard - UCLA

#3 LAX - Marina - Lincoln Boulevard - Montana

Avenue - UCLA

#8 Fourth Street and Santa Monica Boulevard -

Ocean Park Boulevard - UCLA

#12 Robertson Boulevard - Palms - UCLA

LOS ANGELES COUNTY METROPOLITAN

TRANSPORTATION AUTHORITY (MTA) -

(800) COMMUTE

#2 | 302 Downtown Los Angeles - UCLA - Sunset

Boulevard/Pacific Coast Highway

#21 Downtown Los Angeles - Wilshire

Boulevard - UCLA

METRO TRIP PLANNER
www.mta.net

Taxicabs

Beverly Hills Cab Company (800) 273-6611

LA Yellow Cab (877) 733-3305

OPEN FOR MAPS

TO THE

JULES STEIN EYE INSTITUTE
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Lodgings near the Institute

The following hotels are located reasonably
close to the Institute. Some offer discounts
and/or complimentary shuttle service for Jules
Stein Eye Institute patients. Please contact the
hotel directly to inquire about rates and make
reservations.

Hilgard House
(310) 208-3945 and (800) 826-3934

Hotel Angeleno Los Angeles
(310) 476-6411 and (866) ANGELENO

Luxe Hotel Bel Air (luxury accommodations)
(310) 476-6571 and (866) LUXE411

UCLA Guest House
(310) 825-2923

UCLA Tiverton House
(310) 794-0151

W Los Angeles Hotel (luxury accommodations)
(310) 208-8765 and (877) WHOTELS

The Westwood on Wilshire
(310) 475-8711 and (800) 472-8556

Links to local accommodations may be found
through our website at www.jsei.org.

FOR ADDITIONAL INFORMATION

If you would like additional information about
the Jules Stein Eye Institute’s faculty and services
or about specific ophthalmic diseases and
disorders, please visit our website at
www.jsei.org, or call (310) 825-5000. Should
you have questions or concerns during your
visit, you will find that our staff is eager to help.

NOTES:

©2007 by The Regents of the University of California.
All rights reserved
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